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Traders Dashboard

JPMorgan Traders Dashboard
Visual Design, UX, Ul

Working with existing data and tools used by bond traders. Our team designed an application
that better-interpreted data, thus making it more useful. At the same time creating a central-
ized customizable dashboard that gives the trader, smarter information empowering them to

make better and more timely trade decisions.

Primarily my role was the visual designer, working within the JPMorgan brand and two dash-
board modes (Night and Day). Leading the Ul effort in envisioning how this new dashboard of
tools would look and feel.

To understand the pain-points of the trader we shadowed and interviewed the traders, in
addition to critical stakeholders. We also had lengthy discussions with data scientists to
interpret the meaning of different datasets.

After that, we delivered an extensive brand brief including the strategy of the platform and
how the widgets of the customizable dashboard worked together and independently. | also
created a design specification document which | walked through the developers.



Dashboard exploration

Going into this project | always knew it would not be possible to really expand the visual identity in terms
of the colors used. But, | wanted to expand the visual utilitarian design system. especially from a frame-
work lens, what are the interaction patterns and Ul elements that go with it.
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Dashboard framework

Here is abreakdown of the components that make up the dashboard.

TRADER DASHBOARD Q

SEARCH
for a bond to load into the Bond Dashboard

ANALYZE
bonds using widgets in the Bond Dashboard

MONITOR
current market activity using the Overview Pane

BOND
DASHBOARD

Quick Pricing v | Overview

OVERVIEW
PANE

Search Bond Dashboard

= Look up specific bonds - A collection of flexible widgets providing data

= Quickly navigate using recent history and insights around a single bond

- Access different dashboard templates to
apply to the same bond in focus through the
dashboard picker (currently showing the
Quick Pricing dashboard).
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Overview Pane

- A collection of widgets tracking activity
outside the scope of the bond in focus
(overall market activity, sector activity, etc.)

+ Monitor the ongoings of the market, the client
base, or other factors affecting the trader role

+ Pop out the pane into a separate window for
a more detailed view




Widget framework

What Makes a Widget?

Widgets are flexible. They can display data,
communicate insights, indicate changes, or show
trends. They can be broad or more nuanced
according to the trader’s workflow and preferences.

1 I I 3 4
Q 'l
I 1
| |
Size : :
1 I
Widgets can be created in 3 sizes 1/2x | I
based on a 4 column grid. The 1/2x i 1x
widget is half the height of the 1x and
3x widgets. I |
i
Change the View . Note: The indicator can be
9 Chart Table Indicator | giopiayeq as part of the ax ana
Along with multiple sizes, there are 3x ® ® 0 Ozl‘\mgga ?g:’?;??hte ?tgf
3 different types of views available winget size.
for widgets. Not all display views are ix 0 1 o
available for all sizes.
1/2x L

Set Preferences

Important contextual controls can be
surfaced. Otherwise, traders can set
widget preferences through global
settings.

Contextual Controls w
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